
Privacy Policy for Sanctuary Metals LLC 

Effective Date: [10/22/24] 

Sanctuary Metals LLC ("we," "us," or "our") is committed to protecting your privacy. This Privacy 
Policy outlines how we collect, use, disclose, and safeguard your information when you visit our 
website, use our services, or engage with us in any manner. 

1. Information We Collect 

1.1 Personal Information 

We may collect personal information that you provide directly to us, such as: 

• Name 

• Email address 

• Phone number 

• Mailing address 

• Payment information 

1.2 Non-Personal Information 

We may also collect non-personal information automatically, including: 

• IP address 

• Browser type 

• Device information 

• Pages visited and time spent on our website 

2. How We Use Your Information 

We may use the information we collect for various purposes, including: 

• To provide and maintain our services 

• To process transactions and send you related information 

• To communicate with you, including sending updates and promotional materials 

• To improve our website and services 

• To comply with legal obligations 

3. Disclosure of Your Information 



We do not sell or rent your personal information to third parties. We may share your information in 
the following situations: 

• Service Providers: We may share your information with third-party vendors who assist us in 
operating our website and conducting our business. 

• Legal Compliance: We may disclose your information if required to do so by law or in 
response to valid requests by public authorities. 

4. Data Security 

We take the security of your personal information seriously. We implement a variety of security 
measures to maintain the safety of your personal information. However, no method of transmission 
over the internet or method of electronic storage is 100% secure, and we cannot guarantee its 
absolute security. 

5. Your Rights 

Depending on your location, you may have the following rights regarding your personal information: 

• The right to access, update, or delete the information we have about you 

• The right to object to or restrict processing of your personal information 

• The right to data portability 

To exercise these rights, please contact us using the information provided below. 

6. Third-Party Links 

Our website may contain links to third-party sites. We do not control these sites and are not 
responsible for their content or privacy practices. We encourage you to review the privacy policies 
of any third-party sites you visit. 

7. Changes to This Privacy Policy 

We may update this Privacy Policy from time to time. We will notify you of any changes by posting 
the new Privacy Policy on our website with a new effective date. We encourage you to review this 
policy periodically for any updates. 

8. Contact Us 

If you have any questions or concerns about this Privacy Policy, please contact us at: 

Sanctuary Metals LLC 
27702 Crown Valley Parkway Site D4 #1014 Ladera Ranch, CA 92694 

 info@sanctuarymetals.com 
(949) 861-7727 

By using our website and services, you consent to the terms of this Privacy Policy. 



 


